
Designed to Help Dental Clinic in COVID-19

Team D: Sabrina Xu, Emma Zhu, Michael Zhu, Kexuan Dong

sabrinaxu.design@gmail.com 
All rights reserved



Table of Content

Week 5

Week 6

Week 7

Week 8

Week 9

Week 10

Week 11

Week 12

Week 13+ 14

Research of Dental Cinic’s situation in pandemic of COVID-19

Research, Branstorm & ideation

Mdterm Presentation

Design Direction Refinement & Interviews

Scenarios User Flow & Form Development

Form Development & CMF

App Wireframes & Rough Models

Final Refinements & Models

Final Presentation

sabrinaxu.design@gmail.com 
All rights reserved



Week 5 
Research of Dental Cinic’s situation 
in pandemic of COVID-19

sabrinaxu.design@gmail.com 
All rights reserved



Inside a treatment room

sabrinaxu.design@gmail.com 
All rights reserved



Dental Clinic Layout

sabrinaxu.design@gmail.com 
All rights reserved



Changes made during COVID-19

sabrinaxu.design@gmail.com 
All rights reserved



Changes made during COVID-19 Negative pressure room and other solutions

sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



Reopen guidance and PPE

sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



Current Market

sabrinaxu.design@gmail.com 
All rights reserved



Dental Clinics Types & Market

sabrinaxu.design@gmail.com 
All rights reserved



Week 6 
Research, Branstorm & ideation

sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



Week 7
Midterm Presentation 
& Design Directions

sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



Week 8
Design Direction Refinement 
& Interviews

sabrinaxu.design@gmail.com 
All rights reserved



Ecosystem Map

sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



Competitor Research

sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



Week  9
Scenarios User Flow 
& Form Development

sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



Week  10
Form Development & CMF

sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



App work flow

sabrinaxu.design@gmail.com 
All rights reserved



Color palette reference

sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



Week  11
App Wireframes & Rough Models

sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



Week  12
Final Refinements & Models

sabrinaxu.design@gmail.com 
All rights reserved



Mobile App & Desktop template

sabrinaxu.design@gmail.com 
All rights reserved



Scenario

sabrinaxu.design@gmail.com 
All rights reserved



Packaging for Vacuum

sabrinaxu.design@gmail.com 
All rights reserved



Vacuum Form & Placement

sabrinaxu.design@gmail.com 
All rights reserved



Week  13 + 14
Final Presentation

sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



Scenario story

sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



sabrinaxu.design@gmail.com 
All rights reserved



One day our dentist looks at the aero website and he notices that there are two products available to build a cleaner and safer clinic. He 
purchases the two products and then downloads the arrow portal. The first thing he does is to connect aero portal to the existing system. After he 
loads the patients list into the aero, he sends his patients a text message notifying them that this clinic has equipped with aero system.

Meanwhile our patient Miranda has toothache, but she's concerned about whether she should go to her dental clinic during this pandemic. 
Suddenly she received a text from her dentist telling that she can now consult with her dentist online. There is also a code to import import all her 
medical history and personal profile to the app.
She clicks the link and downloads aero portal. She type in the code given from her dentist and import her medical history. After that, she chooses 
to consult with her dentist. She's asked to describe her illness and take a picture. During the process there are popup guidance on the screen to 
guide her to take a better picture. She has to go to the balcony where there are sunlight, and finally she submits a request to her dentist.

Next day, Dentist receives an aero tunnel. In the desktop app he can connect the product to the portal to better monitor the product’s status. 
When he's installing the aero tunnel onto the center pole of the dental operatory, there's a notification on his screen. He looks back at the 
notification, It’s the patients’ requests. He takes a look and writes down his feedback according to the description and pictures. He thinks that 
Miranda definitely needs to visit the clinic so he selects several of his available time slots.

Miranda has received dentist feedback, she also selects her available time slot and the appointment has already been scheduled. At this time she 
is required to take a COVID-19 questionnaire to make sure that she doesn't have any symptoms. 

On the treatment day, Miranda is instructed to wait in the car. While she is waiting, she starts the check-in process, which involves a COVID-19 
safety guidance and another questionnaire to further confirm that she doesn't have any symptoms. After she finishes the questionnaire, she takes 
a look at the real-time room status, it shows that room is being cleaned by the assistant. When her time is up, the app generates a code for her to 
show to the assistant. Miranda puts on her mask and goes to the clinic. She's stopped by an assistant, she's asked to show her check-in code, the 
assistant measures her body temperature and shows her the way in. She meets her dentist in the treatment room, she lies down and sees the 
dentist put on a brand-new shield onto the aero tunnel.

The dentist pulls the air intake closer and it starts working right away. During the treatment, they are not afraid of aerosol at all because the aero 
tunnel sucks in all the aerosol and the plastic shield acts as an extra physical barrier. When the treatment is finished, they all feel safe and secure. 
As Miranda goes out of the clinic to her car, she thinks that this is a really good dental experience, especially in this special time.
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